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Current state of mental health care
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UNDER TREATED HARD TO ACCESS LOW QUALITY

of people with a mental of health plan providers of health plan providers
health condition do not don’t have any available use treatments that are
get treatment. appointments. not effective.



Only 20%
of treatments
are proven to work

— American Psychological Association

Cognitive Behavioral Therapy

Exposure Therapy for Trauma

Interpersonal Therapy

Dialectical Behavioral Therapy

Parent-Child Interaction Therapy



To provide millions of people with
immediate access to exceptional and
affordable behavioral health care




Lyra Health Overview
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A New Mental Health Solution

Convenient access to high-quality care and support

9:547

AA & lyrahealth.com

Quality network

Access to as many as 16 covered sessions with a quality © seovore hcom e
therapist or coach, dedicated to evidence-based care
Hi Arianna - | saw you completed
the Intro to CBT video lesson, Don't i
forget to complete the lesson
° - review and definitely let me know if
Informed by clinical outcomes |
lon

Outcomes collection to enable better care, smarter
matches, and personalized treatment plans

Convenient digital platform

Personalized recommendations, online el e ra ity
scheduling, supported by 24/7 concierge '
service
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Why Evidence-based Therapy?

Avoid Do what Use resources
harm works effectively

Harvey A.G. and Gumport NB. (2015), Evidence-based psychological treatments for mental disorders: Modifiable barriers to access and possible solutions. Behavior Research and Therapy, 68: 1-12. Lyro



What is Evidence-Based
Treatment?

Use of a manual

e Clearly defined population

e Demonstrated efficacy in randomized
controlled trials

e Emphasis on clinical significance

e Progress and outcomes are
monitored

e Generalizes to real-world settings

Society of Clinical Psychology, Chambless & Hollon, 1998; Tolin et al., 2015
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What can Lyra help with?

Lyra is the right first step for your mental
health needs.

We provide all benefits eligible employees and
their dependents the right support for stress,
anxiety, depression, ADD/ADHD, relationship
issues, sleep disorders, and other outpatient
behavioral health needs.
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ABOUT LYRA

Who can use Lyra?

All Mercury team members and their
dependents can access up to 16 free sessions
per member per year. Members do not have to
be enrolled in the health plan to access Lyra's
services.

What are my care options?

In-person or live video therapy, mental health
coaching, guided self-care and mental wellness
tools




Lyra’s care programs: The right care for every need

Mental Health Coaching Therapy

Get to the root of your challenges with Meet with a Lyra therapist who can diagnose
ongoing live video coaching sessions and and treat mental health conditions like
between session support activities. depression or PTSD by teaching you new

skills so you feel better.

Track your o Practice skills and Message with your
symptoms over v=| exercises between <7 provider anywhere,
time = sessions anytime
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Lyra’s care programs: The right care for every need

Mental Wellness Tools Guided Self-Care
Lyra's care apps will teach new skills based on Get started quickly on a care plan crafted
validated behavioral health approaches, by your coach and learn new mental
provide opportunities for practice, and keep health strategies at your own pace.

you motivated any time, any place.

(m)Strength

Recommended for You Today

Managing Depression

“You are not defined by choices you've
@ made in the past, but by how you

Popular Activities

= B

Getting Started With ~ Walking Works for
Mindfulness Everyone

Foldd
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SERVICES OUTSIDE OF LYRA

Lyra covers outpatient services for common
behavioral health conditions, not including:

e Non-Evidence-Based Behavioral e Long-Term Care or Counseling

Healthcare e Prescription Medication

 Inpatient or Residential Treatment Autism Spectrum Disorder

e Hospitalization (including partial) Treatment
e Intensive Outpatient Treatment e Services for Remedial Education

e Psychiatry

**|yra provides warm transfers to health plan for Mercury**

Note that in-patient services, prescription medication, and other treatments may be covered under the employee’s medical plan, subject to copays, deductibles and out-of-network costs. Ler



The Member Experience
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1. Member registers with Lyra online at
mercury.lyrahealth.com

Fast and effective care matched
to you

We take the guesswork and hassle out of caring for your mental health, so you can

eeling better.
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2. Member answer a few questions about how they are
feeling

Please tell us more about what you're experiencing.

Restlessness Feeling overwhelmed Guilt Nervous or on edge

Obsessive thoughts Fear of social situations Sleeping too much

ity seeping oty conceniraing (A

Troublerelaxing  Feeling worthless

“ fmnotsure

& Your answers are confidential

We're here for you 24/7. See our FAQs or contact us if you have questions. : Chat Live

lyra



Thanks for helping us understand. Here are some
effective care options for you.

Individual Therapy  Medication Consultation  Self-Care Apps

Individual Therapy

Therapy can help you understand your emotions, moods, and behaviors to improve your
quality ofIfe. Studies have shown that evidence-based therapy can provide lasting relef for a
wide range of mental health conditions including anxiety, depression, trauma and phobias.
Lyra connects you with a therapist who practices evidence-based methods and speciaizes in
working with people reporting concerns ke yours. Ly e

+ Youfeel anxious or depressed, and it feels bigger than the everyday stresses of lfe.

+ Youre looking for a therapist to address emotional ditress that is preventing you from

fully engaging in work, personal e, or relationships.

We're here for you 2477, See our FAQs or contact us if you have questions. chatuive

Self-Care Apps

Aselfcare app could be a good fitfyou prefer a dotyourself opton. With programs based on
research, these apps can be effective for giing you an emotional boost anytime, anywhere.
Use your computer or mabile device to access skil-building exercises and digtal toos to help
youfeel better

+ Youfeel anxious or depressed, and youre self-motivated to complete a program on your

+ Youre busy and value the fleibilty of an app available anytime, anywhere.

Try selfcare apps

$ Subscription to self-care app i covered

We're here for you 2477, See our FAQs or contact us If you have questions.

3. Lyra recommends the right type of care based on each
individual’'s needs

chatuive
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4. Member directly schedules a convenient in-person or

live-video appointment

() S0-minute sessions

saroct10

2:00 pm

3:00 pm

Mariana Prutton

sunocr 1

8:00am

9:00am

11:00 am
12:00 pm
2:00 pm

3:00 pm

We're here for you 24/7. See our FAQs or contact us if you have questions.

Video sessions

MoNocT 12

9:00am

11:00am

1:00 pm

200 pm

300 pm

Times shown are in Pacific Daylight Time (PDT)

TuEoCT13

800am
9:00am
10:00 am
11:00am
12:00 pm
2:00 pm

3:00 pm

Wep ocT 14

7:00am
800am
9:00am
10:00am
11:00am
12:00 pm
1:00 pm

3:00 pm

rahealth com

Chat Live
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5. Member completes a
clinically appropriate
number of sessions
with an evidence based
provider and gets
sustainably better

lyra

Lisa Smith

4 Sessions Acme, Inc As of: 1/8/19

Patient Outcomes History

GAD7 - Generalized Anxiety Disorder 7

PHQ9 - Patient Health Questionnaire 9

ERSEN |



Self-Care
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Prioritizing self care

e Be mindful of screen time

e Connect with loved ones

e Keep aregular sleep schedule
e Eat well

e Exercise regularly

e Help others

Ask for help

Take breaks

Limit substances

Practice gratitude

Be kind to yourself

Let your values, rather than your

emotions, guide your actions
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Develop a values-based self care plan

* Reflect on your top 3 values
(i.e. what gives your life a sense of meaning and purpose)

» ldentify a specific, enjoyable activity that you can engage in
daily to align your actions with your values

 Share your intentions with others to increase your
likelihood of follow-through

* Remember: We balance our values over time, not every day.

lyra
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mercury.lyrahealth.com

Lyra Care Team: (877) 266-3209
Care Team Inbox:  care@lyrahealth.com



