Step by Step:
—— Register for the Member Website

= Go to HealthAdvocate.com/members = Create a unique username and password
= Type the name of your organization and = Provide an active email address

select it from the drop-down box = Select security questions
* Click Continue = Then click Save and Continue

Welcome to yo alth Advocate

Personal Information > Account Information » Terms & Conditions

To get started, please enter your organization: Username and Password

Createyour usemame

Create your password

Confiam your password

‘Password must be at Jaast 6 characters in length

Email =
» CI|Ck Register NOW Voulll need a valid email address fo complete your registration
Email
Welcome to Health Advocate ‘
P Confirm Emall
Enter your username and password: Suwriw;uuﬂon1 3
\ \ | m e
R — * Read Privacy Statement and Terms and
d AT Conditions
: = Place a check mark in the box indicating
the terms have been accepted

= Click Register

Personal Information > Account Information > Terms & Conditions

= Enter your personal information
= Then click Save and Continue

(1 have read and agree to the Privacy Statement and Terms and Conditions

EXIT REGISTER

Register

Nty Organzaton

* You will receive a message, congratulating you and
vt you oo el conumerie it advising you to sign in by clicking on Continue

. your organization or membership:

= Verify your account through your email before
logging in for the first time

New Member Registration

»
Bl Congratulations,
the registration process is complete. You may now sign in.

Having trouble accessing the website—we can help.

r 866.695.8622 Download the app today! Hea IthA vocatesM

Email: answers@HealthAdvocate.com 7 Download on the , coTon
o App Store Google Play

Web: HealthAdvocate.com/members




Step by Step:
—— Two-Factor Authentication

= Log in using your username = Enter the verification code that is sent to you
and password via email and click Submit

= You'll then be directed to the website

Welcome to Health Advocate

NotMy Organization

Please enter the verification code that was emailed to
j***r@healthadvocate.com

Enter your username and password:

\ \ \ |

Remember Me? CANCEL SUBMIT
G T Request New Code

Forgtyour
| Forgtyou

You will be asked to enable two-factor
authentication each time you log in from
a new device.

" After logging in, you'll be asked Once it is enabled on a device, you will
to secure your account. not be asked to do so again on that device.
Click Request Code You can manage your settings from the

This important feature provides Preferences menu.

improved security and you will no
longer be required to change your

password every 90 days.
Manage Account
Manage Challenge Profile Manage Account

= e —_ R |
To secure your account, please request a verification
code. N Two factor 'to your account.
The code will be sent to the email address you registered with: ire y y a
j***r@healthadvocate.com Case History [ oiseie ]
Why is this necessary? Sign Out
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