
 

 
  

ACI’s Work-Life Services provide a variety of benefits and 
professional services to reduce stress and make life easier. 
 

Access to work-life referrals to help  
with any personal challenges 

 
 
Legal and Financial Wellness: 
• Telephonic legal assistance for unlimited number of issues 

per year. Includes one 60-minute in-office or telephonic 
consultation with local attorney and 25% discount for 
continued services. 

• Telephonic financial assistance for unlimited number of 
issues per year. Includes optional 30-day financial 
coaching benefit with 90-day action plan. 

• Identity theft prevention/recovery. Includes 50-minute 
consultation. 

• Legal and Financial Online Resource Center including 
interactive legal document preparation 

 
Work-Life Referrals and Resources: 
• Unlimited child care, elder care, pet care and education 

referrals 
• Unlimited referrals and resources for personal services 

and community-based resources 
• Unlimited referrals and resources for veteran-specific 

needs through Veteran Connection 
• Unlimited access to Affinity™ Online, a library of work-life 

topics and resources 
 
 
Work-Life benefits are free of charge, 100% confidential, and available to all 
family members regardless of location. 

Contact ACI Specialty Benefits anytime to 
access Work-Life benefits. 

800.932.0034 
eapinfo@acispecialtybenefits.com 

http://mercury.acieap.com 



 

 

To access the  
AffinityTM Online Website: 
 

1. Go to  
www.affinity-online.com 

2. Enter the company 
username: 
mercury 

3. Enter the company 
password: 
aci 

 
 
Affinity™ Online provides self-help 
tools, resources and information 
for a variety of work-life needs. 
Access more than 300 topics 
focusing on mental health, 
personal development and many 
aspects of daily living. Affinity™ 
Online features: 
 
• Personalized, self-paced 

assistance 
• Strategies for better and 

healthier living 
• Complete anonymity and 

privacy 
• FREE, unlimited access 
• Help available 24/7/365 

For assistance, contact ACI Specialty Benefits: 
800.932.0034 

eapinfo@acispecialtybenefits.com 


